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every call counts

SAMPLE REPORT TYPES

:: Call and Activity Report

:: Single Number Summary Report

*2zBlackBerry.

Alliance Member




Call and Activity Summary Report

Coller

User Contact Name |Company Number Date Time Duration [Type [SMS FollowUp |FollowUpPriority [FollowUpDate |[Comment
Neil Jenson [Mark Zhang BDB Inc. 401654253|2-Jan-08 | 3:30:02 PM| 0:02:12|sms [Pls send Report, do [Meeting High 3-Jan-08|Franks accounts are frozen
coffee...??
Neil Jenson |Mark Zhang BDB Inc. 91886235|2-Jan-08 | 9:30:02 AM| 0:00:01|sms |see you there after |[Case High 10-Mar-08|voicemail
2
Mark Zhang BDB Inc. 91886235| 7-Jan-08 | 3:30:02 PM| 0:00:48|call None Normal
Neil Jenson aj Kinghi BDB Inc. 02 94469516 | 8-Jan-08 | 2:30:02 PM| 0:00:01|sms |project estimates Email High 18-Feb-08|Cover 3 stage process and
over to Mark relay to Malcolm
i on__IRal\Kinghi BDB Inc, 02 94469516 | 13-Jan-08] 8:30:02 AM| _0:00:01]call Meeting __|Normal 27-Feb-08
mn Jack\ing BDB Inc 4016542531 14-Jan-08] 2:30:02 PM|__0:00:01lsms__Ireceived Email High 19-Feb-08|New GM new agenda
Neil Jenson _ |Thom BDB Inc. 401654253 15-Jan-08| 1:30:02 PM| 0:00:48|call None Normal
Jack Ryan Christing, Goto  |JAX 91886235|2-Jan-08 | 3:30:02 PM| 0:00:01|sms /[ok, new prop oryé Call High /1(1.4\7@-08 023 465 858 harry's new cell
way
Jack Ryan__ IChristine Goto |JAX 91886235|6-Jan-08 | 8:30:02 AM| 0:00:01]call / / None Normal
Jack Ryan j Kinghi Retravision 02 94469516 | 8-Jan-08 | 3:30:02 PM| 0:00:01{sms [Pls confirm fe're Email High 11-Jan-08|Amanda new GM
waiting on/new GM?
Neil
Jack Ryan Raj Kinghi etravision 02 94469516 | 11-Jan-08| 1:30:02 PM| 0:02:43 cfll / None INGrmal back to Thomas with
numbers
Jack Ryan Jack Ling \ BDR Inc. 401654253 12-Jan-08| 3:30:02 PM| 0:00:46 fms ;\Z{suggested | 9211/ High 23-Apr-08|New GM
ach you 9.30a
\ tomorrw
Jenson
Jack Ryan Thomas BDB Ihc.\ 401654253| 15-Jan-08| 2:30:02 PM| 0:01:12]cAll None Normal

Clear record keeping on a
daily basis, logging business
interactions effortlessly.

Automatically Account for:

- Who was involved (who)

- What happened (now)

- How long did it take (time)
- What was agreed to (next)

Logs automatically group
activities by user over a
designated period.

Activity Logs can be
requested for multiple users
(Enterprise Edition only).

Comprehensive business
activity records, automatically
allocated to customers.

Account for actual SMS
content in customer
communications.

Be confident that simple
comments and reminders
ensure nothing important
gets missed.
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|:| Typical Phone Bill Information

|:| Missing customer and
summarised billing information

mCaller™ Reports are generated as
XLS files and emailed directly to the
inbox of the user making the request.



